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@] Allison Rouce

Article: KB20080918

Version6

HOWTO Setup Outlook Connector with Microsoft Outlook

Installation procedures for each version of Outlook will vary slightly

You must have the latest Microsoft Operating System and Microsoft
Office/Outlook Service Packs installed before beginning.

“Outl ook Connector f or MD dFeldeoset) withins
Outlook that uses the Allison Royce Cloud Messaging Service which stores
your Outlook items in the cloud. Items stored in any other message store (i.e.
“Personal Folders”) are not stored in the Allison Royce cloud.

1. CLOSE OUTLOOK AND BACK UP YOUR CURRENT OUTLOOK
.PST FILE. Details for backing up your .PST file can be found in this
Microsoft article: http://support.microsoft.com/kb/287070. Make sure
Outlook is closed before proceeding to the next step.

2. Open your Internet browser and navigate to
http://webmail.yourdomain.com where yourdomain.com is the domain
suffix for your email address. (Example: If your email is
John.Smith@allisonroyce.com then go to
http://lwebmail.allisonroyce.com)

‘2 about:blank - Microsoft Internet Explorer
Fle Edt View Favorites Tools Help

xHJ 2] g -/ Search 5 7 Favorites
-~ \\
Address (webmail. alisonroyce.com)
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http://support.microsoft.com/kb/287070

A WorldClient - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help :3','
(€ L2 \)) m @ 1b /:) Search *Favorites @ ;:;- :}‘ fiw, - ‘_‘J @ ﬁ 3
Address I@ http:{fwebmail.allisonroyce.comf Vl Go Links >
-
& WorldClient )

for MDaemon®

Password:

UL E IR JonSmith@arainc. local
rangusce: [NED

v
v

MDaemon;/WorldClient ¥10.0.0 © 2008 Alt-N Technologies.

&] Done D Internet o
3. Inthe fields provided, enter your email address and password to log onto webmail.

2 WorldClient - Microsoft Internet Explorer 3
File Edit Yiew Favorites Tools Help ,1,&

eBack v ‘J @ @ ib /Tj Search “\f/r\L(Favorites &) t:i' :\; fiw ~ J @ ﬁ 3
@http:J,(webmail.allisonroyce‘comIWorIdCIient.dll?\liew=Main v Go Links

& WorldClient

For MDaemon® j,:]New "'d @ x |.:¢ Q [_%\. ﬁ% & v DI

Address

J Folders 8 |sender
[=lace@allisonroyce.com “| ] siobhanrune@live.com
.| Inbox (294/2) -] 2107108570@messagin
B Drafts (7/3) | @ &3 EAmerman@Covad.COM
Bl sen: Leins {170(0) =] Amy Hunter - Allisonroyce.cc =
% Calercs 0 (=3 Jeff Tuttle - AlisonRoyee. col
(5] Deleted Items (176, | _ .
[ Contacts B (=4 Darrin Gannaway S
i Tasks 0 % Darrin Gannaway
| Notes @ (=1 Ambrosia Rose

\-| Camera Alerts (112, , @ (=4 PAUL CLEVELAND
i = 3 |0 (=4 Ryan Shoquist

@ (=4 Ms Kim Branson

4 Kimberly Vilarreal
@ (=4 Brent Jendrusch

(=1 Edwin Ray

4 Chase Mclain
M riotes (= EAmerman@Covad.COM

4 dizna Fannican b
Options I 7‘ l
1 Sign Out ﬁofﬁ‘f ‘/\."
@ http:/fwebmail. alisonroyce.comfWorldClient. dli?View=Main# ® ot

4. After your login has successfully loaded, click the options button close to the bottom of the page.
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2 WorldClient - Microsoft Internet Explorer

File Edit View Favorites Tools Help ,a"
@Back 52 .) x @ :b /':j Search *Favurites @ @v ; \F - _J @ ﬁ ﬁ
Forward
Address‘@ http:{jwebmail.alisonroyce. comfworldClient. dil?View=Main v Go Links >
Perso o
& WorldClient ), =
For MDasmon® Il Save () Cancel |

|

5

‘- Options ol
omAgen 4 assword

Monitor your mail and

synchronize your address

byl;ok with C;rnAgent Password (Type in your password and then retype it into the confirm text box. Your password will not be changed until
2 you press Save

Outlook Connector

Share your Outiod
calendars, contacts, and \ W onfirm Password
more with other users,

@ Advanced Settings
Customize additional mail

account settings using -
WebAdmin. & Presentation
e | Language

% Theme (Choose your Favorite look)

Tasks LookOut v

H“

M rotes Style {Choose your favorite font color and size)
e a—
L Sign Out DSkip initial mail check (This will speed up logging into WorldClient, but will require you to click on a folder to see ifit v
0 Internet
5. 1 n the newly |l oaded area, drag the scroll bar to the

2 WorldClient - Microsoft Internet Explorer

File Edit View Favorites Tools Help ,,,'
@Back - <\3 B @ {h pSearch i\\'(Favorites @ [//3' ,; fiw, ~ :J @ ﬂ '3
Address @http:Hwebmail.a||isonroyce.com!WorIdCIient.dII?View=Main# v Go Links >
= Personalize
& WorldClient ) =
For MDaemon® Adlew v

>

.| Options
it 2 [Outlook Connector
Monitor your mail and

synchronize your address
book with Comagent. Click to download Outlook Connector. Once installed, you will be able to share calendars, contacts, and more with other
MDaemon GrouptWare users.
€% Outlook Connector

Share your Outlook <[
calendars, contacts, and
mare with other users.

@ Advanced Settings

Customize additional mail
account settings using
WebAdmin, @

Download Outlook Connector >

. Internet

6. Click the “Download Outl ook Connector?” Button
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Help

lient. dil?vie

& WorldClient

For MDasmon®

e.comj!

Personalize

O -HKREAG ) search 57 Favortes 2) R @ -l 3

v Links >

GD

| Options.
‘omAgent

synchronize yo
book with Col

moare with othg
@ Advanced S

Customnize addi
account setting
webAdmin,

Monitor your mail and

X

Do you want to run or save this file?

Name: OutlookPluginInstall.exe
Type: Application, 1.97 MB
From: webmail.alisonroyce.com

q I

Run Save | [ Cancel |

‘While files from the Intemet can be useful, this file type can
potentially harm your computer. If you do not trust the source, do not
1un or save this software. What's the risk?

@

Bble to share calendars, contacts, and more with other

4 Internet

File  Edit

Qw0 HEG

p
)_’) Search iq:fFavovites @ 8v \’1

Address |@ http:/fwebmail.alisonroyce.com/WorldClient. dli?View=Main#

& WorldGliemt

Personalize

v Links >

Gn

| €3 outlook Ca

calendars, cof
more with ot]

@ Advanced

Customize ad
account sett
Webadrnin.

Monitor your mail and
synchronize your address
book with Comagent.

SR e |nternet Explorer - Secu

>

MDaemon GroupWare users.

y Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: OutlookPluginInstall.exe
Publisher: Unknown Publisher

() e

For MDasmon® iNew v
= ions
o Outlook Connectt

Click to download Outlook Connector. Once installed, you will be able to share calendars, contacts, and more with other

This file does not have a valid digital signature that verifies its publisher. You
shaould only run software from publishers you trust. How can I decide what
software to run?

9

® Internet

Run” opti

on

again.
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File Edit ¥ F

@Back hd -\;,‘.) B @ {b pSearch *Favorites @ @v ; fiw - U @ ﬁ ﬁ

‘3 WorldClient - Microsoft Internet Explorer

Address |@ http:fjwebmail. alisonroyce. comfWorldClient. dil?View=Main# v Go Links >

@ w 0’! ﬂﬂii GM) Personalize

or MDaemon®

g—_’-\New v

[Monitor vour mail an

--| Options
omAgen R

+= Outlook Connector for MDaemon Plug-in

tlook Connector

[ZJ dars, contacts, and more with other

Welcome To Outlook Connector for MDaemon!
This installer will update your Microsoft Outlook installation so that it can share
information with other MD aemon users.

It is strongly recommended that you exit all Windows programs before running this
Setup Program.

Click Cancel to quit Setup and close any programs you have running. Click Next to
continue with the Setup program.

‘WARNING: This program is protected by copyright law and international treaties.
Unauthorized reproduction or distribution of this program, or any portion of it, may

result in severe civil and criminal penalties, and will be prosecuted to the maximum
extent possible under law.

Cancel

# Internet

9. The installer will now | oad. To begin the processes

Edit View F

eBack + €

@ @ iﬁ /‘3 Search *Favorites @ 8' “:\6 fiw ~ ‘I_:J @ ﬁ ﬁ

Tools  Help

Address |@ http:{fwebmail. alisonroyce. com/worldClient. dil?view=Main#

@ w 0 ” dn”i @ m) Personalize

For MDaemon®

AiNew v

Q—é’@»?s—t—
SIOSOFIE: & liOutlook Connector

>

er dars, contacts, and more with other

License Agreement

Alt-N Technologies End-User License Agreement [EULA)
LICENSE AGREEMENT

(ST 3

Please read this entire agreement. If you do not agree to the terms of this
agreement promptly retumn your distribution materials to the place you obtained
them for a full refund or delete your trial package.

ALT-N TECHNOLOGIES END-USER LICENSE AGREEMENT

This End-User License Agreement ["ELILA") is a legal agreement between you
["Customer' or "Sub Licensee"] and Alt-N Technologies ("'Licensee") for the
Alt-N software product(s) you are installing which include(s] computer software,
“'online" or electronic documentation, and may include associated media and
printed materials ("SOFTWARE PRODUCT" or'SOFTWARE").

| &gree > LCancel |

< Back ( H
& Internet

10.To cont

nue, c¢click the “1 agree” button.
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‘A WorldClient - Microsoft Internet Explorer
File Edit View Favorites Tools Help ,,.

eBack - Q B @ (;j /'OSearch *Favorites @ @- & fiw ~ U @ﬁ ’3

Address @ http:f fwebmail. alisonroyce.comfworldClient. dii?view=Main# v Go Links >

& WorldClient) Fsisesiss

For MDaemon® iNew «

= Cr)gtions
i P lOutlook Connector

Ii‘ dars, contacts, and more with other

>

Ready to Install!

‘You are now ready to install Outlook Connector for MD aemon Plug-in.

Press the Next button to begin the installation or the Back button to reenter the
installation information.

<Back I Next > I ) Cancel I
# Internet

11. To conti nue, click the “ Next?” button.

é -WorldC]el:t - Microsoft Internet Explorer |
Tools  Help ,a.
eBack b \“) B @ ‘{b pSearch *Favorites @ 8' ; fiw, ~ D @ ﬁ ‘ﬂ

Address |@ http:/fwebmail. alisonroyce.comjWorldClient. dli?view=Maina#

& Worli '0@ Personalize

For MDaemon® Fj} New -«

1 l8Outiook Connector

endars, contacts, and more with other

File Edit

Favorites

Finished

Outlook Connector for MD aemon Plug-in has been successfully installed.

{ | FEinish > I ) Cancel

# Internet

i cirish”“. F
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(& outlook Today - Microsoft Outlook SORETK

: File Edit View Go | Iools h Actions  Help Type a question for help '+
Hr e = ) Send/Receive » B Back | P outlook:toda >
iBdNew - || 58| Back @XM Q Y s
i @i Folder CBAccount B Instant Search ¢
= [ Address Book.. Ctrl=Shift=B
Mail - tlook Today
T — Mailbox Cleanup... I
2 Inbox 5] Empty "Deleted Items” Folder
[ Sent Items o . eptember 29, 2008 Customize Outlook Today ...
Ml Foiders Macro 4 Tasks Messages
2] ANMa Hems Account Settings... > Inbox 0
=) €4% Personal Folders
Trust Center... Drafts 1]
(@] Deleted Items e 5
L7 Drafts Customize... utbox
E;) Inbox i Options...
[[g Junk E-mail
L5} Outbox
[{) Rss Feeds

[ Sent items
L Search Folders

sl (E -

Done

13. Click TOOLS then ACCOUNT SETTINGS. Notice the one message storecalled “ Per sonal Fol de
picture above. This contains your current items (MESSAGES, TASKS, CALENDAR and CONTACTS).
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14.

p—
151 n the Account Setup wizard that
server types’”

- Micr
! File Edit View Go Help

P iNew - | & | 47 | @ Search address books

Tools

Actions
S @igé@éaﬁ @ 4 4 A Q@ outlookitoday

Type a question for help =

i @ Folder (g Account

K Ay o
t of Offi -
& out of Office (2] About o)

Account Settings

Favorite Folders 2

7] Inbox
[= Sent Items

Mail Folders E

E-mail Accounts
‘You can add or remove an account. You can select an account and change its settings.

2] All Mail Items -

E-mail LData Files | RSS Feeds | SharePaint Lists | Internet Calendars | Published Calendars | Address Books |

=) €} Personal Folders
@ Deleted Items

o Mew... Repair... M Change... € SetasDefaut X Remove # &

nbox 0
Drafts 0

@ Drafts

G Inbox

(L@ Junk E-mail
[;3) outbox

[E) RsS Feeds

[ Sent Items

fp Search Folders

MName

Outbox 0

Close

(8] contacts

7] Tasks

sl

Done

In the window that opens,

T hisi isonkeretwie begitn thetaddiion ofla adwe | e d

message store which will become your Allison Royce cloud message store.

: File Edit View Go
fadNew ~ @ & | @2 Search address books

Tools Actions Help

- @ié@gad, @ A 4 @) Q| outlookitoday

Type a question for help =

: A Folder G Account %2 Out of Off About _
: g Folder (e Account &2 Out of Office (2] g

ustomize Outlook Today ...

(3] Deleted Items
(7] Drafts

(3 Inbox

(@ Junk E-mail
(i3 outbox

Auto Account Setup

Mail «
Favorite Folders 2 _

= 1l

E-mail Accounts
% ls"b':);t You can add or remove an account. You can select an account and change its settings.
=] SentItems

Mail Folders E
2] Al Mail Items + | | E-mail |Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Baoks | i
1= €4% personal Folders

B Add New E-mail Account 8] 0

| nbox 0

o

() RSS Feeds

[ Sent Items
[ Search Folders

Your Name: [ |

E-mail Address: | |

Password; [ |

Retype Password: | ]

(8] contacts

7] Tasks

Manually configure server settings or additional server types

0 p en gsorasiditibnalct t he
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E
i File Edit View Go Tools Acions Help

I PaaNew + | | $7 | @ Search address books

- @ @8k @ A | A Q) outlookitoday

Type a question for help =

: 8 Folder (3 Account

3 Out of Office [2) About &

B Account Settings

|| Favorite Folders 2 P
= E-mail Accounts
} Lij il o can add or remove an account, You can select an account and change its settings.
=i Sent Items
Mail Folders
0] Al Mail ltems v || E-mail | Data Files || RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books | =
| 1= €4 personal Folders = g
i % Deleted Items B Add New E-mail Account 0
Drafts

| 3 Inbox Choose E-mail Service

(g Junk E-mail

(i3 outbox

[F5) RSS Feeds

[ Sent tems O Internet E-mail

PiSearch Folders Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages. |

O Microsoft Exch:
i [« to Microsoft Exchange for access to your e-mail; dar, contacts, faxes and voice mail.
s il (® Other l
| |
I |
15
5] Calendar 57|
|
1]/85) contacts —
i 7] Tasks
3~
<Back Next > Cancel
Done
. . .
6.1 n the next step of the wizard, select ehddt htehén amldi

“Next”
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(& outloa

k Today - Mic

: File Edit View Go

idaNew - | [ 4R | @

Tools

Jutiook - =5 X

Actions  Help Type a question for help =

Search address books

Outlook Cornnector for MDaemon 2.2

i & Folder % Account g Out of Office @ About =)
Mail « [V — General | Advanced | Folders | Send/Recsive | Miscellaneous | About |
| | Favorite Folders A 2 User Information X |
— E-mail Accounts
[ Inbox You can add or remove an Ac| Your Name: ‘J"h“ Smith | -
(=3 Sent Items ustomize Outlo\o}c Today ... |
Mail Folders 2 / Organization: [Cleaning Lots Of Windows inc. |
Q All Mail Items - E-mail | Data Files | RSS Fegds | o E-mail Address: l John.Smith@1 2rnanywndows.com| 5
= @ Personal Folders 2 box E
@ Deleted Items Account Settings =
@ Brafts Display Name: {John Smith |
| [ Inbox
Ea Junk E-mail Server Information
[13 Qutbox Incoming Mail (IMAP): ‘imap] 2manywndows.com |
[E) RSS Feeds
E—ﬂ Sent Items Outgoing Mail (SMTP): ‘smlpl 2manywndows. com |
L3 search Folders Conoitte {
O Microsoft Ex Logon Information e S ;
! Connect ko M User Name: lJo . Smith@12manywn ows.com| /
< ® iher assword: | mm | ) I
Connect to a
P TR Remember password
[ Outlook Mobi Outlook Connector for i ically {
[ remember your password for you each time outlook starts. |
i lﬁ Mail [ Test Account Settings ]
uﬁ,fq Calendar
I
1118=] contacts —
2=
o] Tasks
bl (8 -
L< Back. JLNext > ] [ Cancel ]

Done
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17. Here are the settings used for each tab of the Outlook Connector.

Outlook Connector for MDaemon 2.2 @
Miscellaneous | Database Management | About |
General | Advanced ] Folders ] Send/Receive |
User Information
Your Mame: |.J oe User
Organization: |h-1_l,l Compary
E-mail Addrezs: |iUBUSB'@m}'CDFﬂDan}'- cam
Account Settings
Dizplay Mame: |ioeuser@mycompany.com
Server Information
Ihcoming k&l [IFMAP): |imap.m_l,lc:0mpan_l,l. com
QOutgaing kail [SMTP]: |smtp.m_l,lc:ompany. canm
Logon Information
User Mame: |ioeuser@mycompany.com
Password: [E—
[v Remermber password
Outlook Connector for MDasmon 2.2 will automatically
remernber pour pazsword for you each time outlook starts.
Test Account Settings
0K | Cancel |

Repl ace the

a u t dhawn abbve with foarromma t i o n

Your Name:

Example: John Smith (Enter the name you want displayed to
people who receive your email)

Organization:

Example: Clearing Lots Of Windows, Inc. (Enter the company
or organization you belong to, this will be displayed to people
who receive your email)

Email Address:

Example: John.Smith@12manywndows.com (This is where
email will be sent when people will reply to your message)

Incoming Mail (IMAP):

Example: imap.12manywndows.com (Enter the word imap
followed by the domain of your email address)

Outgoing Mail (SMTP):

Example: smtp.12manywndows.com (Enter the word smtp
followed by the domain of your email address)

User Name:

Example: John.Smith@12manywndows.com (Enter your
complete email address account name NOT an alias email
address. We use the complete email address is used for
additional security. Your account name is the real account
that receives email. An alias simply redirects email to the real
account name.)

Password:

Example: Myp@ssWOrD (Enter the password for your
account. NOTE*** Use the same password to access
Webmail.
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Outlook Connector for MDaemon 2.2

Database Management |
Folders ]

Mizcellaneous
General :

Advanced Server Configuration
Incaming Server [IMAP)

[ Use secured comnection [S5L)

[¥ Use Persistent Connection

Port 143

Outgoing Server [SMTP)

[ Use secured connection [550)

™ Use Transport Layer Security [TLS)

Part 25
SMTP suthentication
v SMTP zerver requires authentication
(% Usze Same Authentication &s [ncoming Server

7 Usze SMTP Authentication

R =
'|
'|

About

Send/Receive

o |

Cancel
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QOutlook Connector for MDaemon 2.2

General I Advanced

Folder List
% Shaw &l Folders

™ Show Only Subscribed Folders.

Folder Subscription

Miscellaneous | Database Management

B- [ ROOT
- [] BlackList
- [w] BRIEFCASE
Calendar
Conbacts
Correerzation Action Settings
- [w] Deleted ltems
- [ Drafts
B[] GuidoBrosContacts
- [v] Inbio
Journal
Junk E-mnail
MAG Contacts
Mews Feed
- [v] Mates
- [wf] Outbox
B-[] Public Falders
- [w] Quick Step Settings
B [W] RSS Feeds

« [m]

»

m
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("Outiook Connector for MDaemon 2.2

Miscellaneous | Database Management |
General |  Advanced |  Folders

Send/Receive Preferences
ownload Headers Only

nable message download cancellation

" Send/Receive checks mail in all folders
* Send/Receive checks mall in these folders:

[V Show progiess indicator when loading messages
Indicator threshold (number of messages): @

&= CJROOT
[ BlackList
[] BRIEFCASE

[[] Conversation Action Seftings
[[] Deleted Items

[] Duafts

[] GuidoBrosContacts

Inbox

[1Joumal

[[1Jurk E-mail

[ MAG Contacts

« [

m

o]
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QOutlock Connector for MDaemon 2.2

General |

Advanced |

Folders | Send/Receive

| About

@Serd meeting requests in iCalendar format
- Message Receipt Options

How would you ke to respond to requests for read receipts on
incoming messages?

% Prompt me before sending a response
" Always send a response
" Never send a response
-~ Local Cache Options
Store local message cache in the following file:

% Default Location

" Custom Location

IE:\User&Mtultle\.&ppD ata\Roaming\Aalt-N\0utlook Connector 2.0

Active Application Add-ins Test |

|

&

o]

Cancel |

Disable virus scanning of the Outlook Connector cache file.
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pdullook Connector for MDaemon 2.2 4 .

General | Advanced |  Foldes |  Send/Receive
Miscellaneous f Database Management il About
- Purge Database
database on Outlook shutdown

Purge message body of messages older than |9° days (0=never).

Manually purge message body of old messages. Outlook must be shut

down.
_ Pwe |

Last Purged Date: 00/00/00

- Compact Database
database on Outlook shutdown

Manually compact database to conserve disk space. Outlook must be
shut down.

_Compact_|

Last Compact Date: 00/00/00

~ Configuration
@’mmp(meto Purge/Compact on Outlook shutdown
Run Purge/Compact on shutdown every |7 days (0=always).

OK I Cancel
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QOutlook Connector for MDaemon 2.2

General | Advanced |  Folders
Miscellaneous | Database Management

Outlook

Connector

for MDaemon®

Version 2.2.7
Copyright © 2010 Alt-N Technologies, Ltd.

hittp: /v, altn.com

o]

Cancel

18.Cl i ck t hem* OK”

botto
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19.

20.

21

22

23

[b_;l Outlook Today - Microsoft Outloak

EEiIe Edit View Go Tools Actions Help

i 3ANew ~ | i3 | §B | @ Search address books

z @ag@ﬁa‘k @ | 4 9 @ Q@ outlookitoday

Type a question for help >

B

i #Folder (g Account § Outof Office (2] About |

Mail &
Favorite Folders E

D Inbox

@ Sent Items

Mail Folders X
2] All Mail Items -

| = €4 personal Folders
%) Deleted ltems
| (7 Drafts
! [ Inbox
(@ Junk E-mail
(i3} outbox
| () RS Feeds
| (= Sent Items

[:_p Search Folders
3 (5 Alexander Brewer

E-mail Accounts
‘You can add or remove an account. You can select an account and change its settings.

[ustomize Outlook Today ...

E-mail | Data Files | RS Feeds | SharePaint Lists | Internet Calendars | Published Calendars | Address Baoks |

B AddNew E-mail Account

Congratulations!

account.

To close the wizard, click Finish,

|82 contacts

] Tasks

slCa {8

You have successfully entered all the information required to setup your

lessages

nbox

< Kack

Done

Click t

the entry that

. Close Outlook.

he “

Click the "Tools" menu,t h e n

Finish?” button, c |

select "Options

says “Outl oolbac@om’hetch emn

. Restart your system.

. Open Outlook.

os e

al |

, click
¢ loirc iy

open

on
Set

wi ndows.
the tab
as Defaul
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(v, Outlook Today - Microsoft Outlook
: File Edit View Go Tools Adtions

iadNew v | 5 | &7t L Send/Receive ~

s Folder G Account ¥ Out of Office [
Mail « || % Perso
Favorite Folders 2 ||| Click here to

L[ Inbox

L= sent Items
Mail Folders A
2] All Mail Items v

=) ¥4 Personal Folders
(&) Deleted Items
[ 7| Drafts [1]
3 nbox
L g Junk E-mail
3 o

Calendar

L7 Sent Items
# LO Search Folders
=9 Alexander Brewer
1 Camera Alerts (96] '
(5] Deleted Items (125}
| Drafts 3)
i3 Inbox
3 Junk E-mail
L3} Outbox
| Priority Alerts
1 Proc Alerts (156}
© [ Public Folders
I [ RSS Feeds
L= Sent Items
# [ Shared Folders M/
1 Tennant Notification

| Virus Alerts (2}
L@ Search Folders

s

ﬁuiendar
}E_:IAContacts
7] Tasks

LFa Al .

24. A new message store with folders will now be in your folder tree. You other message store (Personal
Folders) wild.l no |l onger receive new messages and new
Connector for MDaemon” c¢loud storage folders.

Thank ¥
Terri Lo
Accoun

SEEERE G R

Items: 132 Unread: 74 | \/Reminders: 8 |
" em——

25. To see ALL of your folders at the same time, click on the folder icon at the bottom left. This is necessary
to export any items from your other message stores

26. You can now EXPORT any MESSAGES, CONTACTS, TASKS, CALENDAR entries you desire from your
other message folders to the Outlook Connector for MDaemon folders to store them into the cloud
servers. Then IMPORT those individual PST filesintothe® Out | ook Connector for MDae

Store each folder item into individual PST files.
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This procedure varies with each version of Outlook. To locate the instructions for your specific version of
OQutl ook, press F1 and search the word EXPORT and | ook fo
an Outlook Data File (.pst)”.

To import the PST files into the cloud messaging server, press F1 and search for IMPORT and look for the
article similarly called “I mport Outlook items from an O

Author(s): Alexander Brewer/Jeff Tuttle

HH#
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