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  Article: KB20080918 
 Version 6 

 

HOWTO Setup Outlook Connector with Microsoft Outlook 
 

Installation procedures for each version of Outlook will vary slightly 

 

You must have the latest Microsoft Operating System and Microsoft 

Office/Outlook Service Packs installed before beginning. 

 

“Outlook Connector for MDaemon” is the message store (Folder set) within 

Outlook that uses the Allison Royce Cloud Messaging Service which stores 

your Outlook items in the cloud.  Items stored in any other message store (i.e. 

“Personal Folders”) are not stored in the Allison Royce cloud. 

 

1. CLOSE OUTLOOK AND BACK UP YOUR CURRENT OUTLOOK 

.PST FILE. Details for backing up your .PST file can be found in this 

Microsoft article: http://support.microsoft.com/kb/287070. Make sure 

Outlook is closed before proceeding to the next step. 

 

2. Open your Internet browser and navigate to 

http://webmail.yourdomain.com where yourdomain.com is the domain 

suffix for your email address.  (Example: If your email is  

John.Smith@allisonroyce.com then go to 

http://webmail.allisonroyce.com) 

 

  
 

 

http://support.microsoft.com/kb/287070


70 NE Loop 410,  Su i te  760    San  Anton io ,  Texas  78216   Te lephone  210 -564-7000   Facs imi le  210 -564-7001 
Web ht tp: / /A l l i sonRoyce .com   Emai l  Sa les@Al l i sonRoyce.com  

Contents Confidential - Page 2 of 20 KB20080918_HOWTO Setup Outlook Connector with Microsoft Outlook.docx 

  
3. In the fields provided, enter your email address and password to log onto webmail. 

 
 
 

 
4. After your login has successfully loaded, click the options button close to the bottom of the page. 

  



70 NE Loop 410,  Su i te  760    San  Anton io ,  Texas  78216   Te lephone  210 -564-7000   Facs imi le  210 -564-7001 
Web ht tp: / /A l l i sonRoyce .com   Emai l  Sa les@Al l i sonRoyce.com  

Contents Confidential - Page 3 of 20 KB20080918_HOWTO Setup Outlook Connector with Microsoft Outlook.docx 

 

 
5. In the newly loaded area, drag the scroll bar to the bottom and click the “Outlook Connector” Option. 

 

 

 
6. Click the “Download Outlook Connector” Button. 
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7. Click the “Run” option. 

 

 

 

 
8. Click the “Run” option again. 
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9. The installer will now load. To begin the processes click the “Next” button. 

 
 

 
10. To continue, click the “I agree” button. 
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11. To continue, click the “Next” button. 

 

 

 
12. Click “Finish”. 
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13. Click TOOLS then ACCOUNT SETTINGS. Notice the one message store called “Personal Folders” in the 

picture above. This contains your current items (MESSAGES, TASKS, CALENDAR and CONTACTS). 
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14. In the window that opens, click the button labeled “New...”. This is where we begin the addition of a new 

message store which will become your Allison Royce cloud message store. 

 

 

 
15. In the Account Setup wizard that opens, select the “Manually configure server settings or additional 

server types”. 
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16. In the next step of the wizard, select “Other” and highlight “Outlook Connector for MDaemon” then click 

“Next”. 
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17. Here are the settings used for each tab of the Outlook Connector. 

 
Replace the authors’ information shown above with your own: 

 

Your Name: Example: John Smith (Enter the name you want displayed to 

people who receive your email) 

Organization: Example: Clearing Lots Of Windows, Inc. (Enter the company 

or organization you belong to, this will be displayed to people 

who receive your email) 

Email Address: Example: John.Smith@12manywndows.com (This is where 

email will be sent when people will reply to your message) 

 

Incoming Mail (IMAP): Example: imap.12manywndows.com (Enter the word imap 

followed by the domain of your email address) 

Outgoing Mail (SMTP): Example: smtp.12manywndows.com (Enter the word smtp 

followed by the domain of your email address) 

User Name: Example: John.Smith@12manywndows.com (Enter your 

complete email address account name NOT an alias email 

address. We use the complete email address is used for 

additional security. Your account name is the real account 

that receives email. An alias simply redirects email to the real 

account name.) 

Password: Example: Myp@ssW0rD (Enter the password for your 

account. NOTE*** Use the same password to access 

Webmail. 
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Disable virus scanning of the Outlook Connector cache file. 
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18. Click the “OK” bottom. 
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19. Click the “Finish” button, close all open windows. 

 

20. Click the "Tools" menu, then select "Options", click on the tab “Mail Setup” then click “Data Files”, click on 

the entry that says “Outlook Connector for MDaemon” then click “Set as Default”. Click “Close”, then “Ok” 

 

21. Close Outlook.  

 
22. Restart your system. 

 

23. Open Outlook.  
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24. A new message store with folders will now be in your folder tree. You other message store (Personal 

Folders) will no longer receive new messages and new messages will now be delivered in to the “Outlook 

Connector for MDaemon” cloud storage folders. 

 

 

 
 
25. To see ALL of your folders at the same time, click on the folder icon at the bottom left. This is necessary 

to export any items from your other message stores  

 

 

26. You can now EXPORT any MESSAGES, CONTACTS, TASKS, CALENDAR entries you desire from your 

other message folders to the Outlook Connector for MDaemon folders to store them into the cloud 

servers. Then IMPORT those individual PST files into the “Outlook Connector for MDaemon”. 

 

Store each folder item into individual PST files. 
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This procedure varies with each version of Outlook. To locate the instructions for your specific version of 

Outlook, press F1 and search the word EXPORT and look for the article similarly called “Export Outlook items to 

an Outlook Data File (.pst)”. 

 

To import the PST files into the cloud messaging server, press F1 and search for IMPORT and look for the 

article similarly called “Import Outlook items from an Outlook Data File (.pst).” 

 

 

Author(s): Alexander Brewer/Jeff Tuttle 
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